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Higher Education Should Be Accommodating
Policymakers can allocate funding for wraparound support services to accommodate 
educational success for working adult learners.

Working adult learners have different needs than 
traditional-aged students, and institutions can 
accommodate these learners by offering flexible, 
dynamic, and diverse services. Because working 
adult learners often manage multiple competing 
priorities, education and training programs must 
provide flexibility in accommodating students’ 
schedules and family obligations while maximizing 
prior learning and providing a potentially 
shortened time to a degree at a lower cost.

Working adult learners are often caretakers 
and full- or part-time employees. They are also 
frequently unfamiliar with academic settings after 
pausing their studies. Because of these additional 
life circumstances, policymakers can advocate 
for wraparound support services that address 
academic and nonacademic needs, which can be 
extremely valuable for working adult learners.22 

For example, a parent working minimum wage 
would need to work about 52 hours per week to 
afford both childcare and tuition at a four-year 
public institution.23  This is an untenable workload; 
working adult learners say the main reason they 

public institution.
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Policy Recommendations in Action
Develop policies to increase 
wraparound support.

States can help learners access federal funds 
such as the Child Care Access Means Parents 
in School Program, which allowed 287 
institutions to establish childcare programs in 
2020.26  Oregon HB 2835 requires select state 
institutions to hire staff members who can help 
eliminate bureaucratic barriers to accessing 
financial benefits.27 
Support emergency financial aid programs.

Almost two-thirds of community college students 
cannot cover unexpected expenses over 

$500.28  
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