
Program Guidebook 

Bachelor of Science Business Administration, Management 
The Bachelor of Science in Business Administration with a Major in 
Management is a competency-based program that prepares graduates 
for a variety of careers in the field of business as an entry to 
intermediate level manager. Graduates with a major in Management will 
combine a set of general business competencies with a set of in-depth 
competencies from the field of management. These competencies align 
with the management of process, people and resources and are an 
excellent precursor for entry into an MBA program. 
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Understanding the Competency-Based Approach 
Practically speaking, how do competency-based programs like those offered at Western Governors 
University (WGU) work? Unlike traditional universities, WGU does not award degrees based on 
completion of a certain number of credit hours or a certain set of required courses. Instead, you will earn 
�\�R�X�U���G�H�J�U�H�H���E�\���G�H�P�R�Q�V�W�U�D�W�L�Q�J���\�R�X�U���V�N�L�O�O�V�����N�Q�R�Z�O�H�G�J�H�����D�Q�G���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���L�P�S�R�U�W�D�Q�W���F�R�Q�F�H�S�W�V������ 

Progress through a degree program is governed not by the amount of time you spend in class but by your 
ability to demonstrate mastery of competencies as you complete required courses. Of course, you will 
need to engage in learning experiences as you review competencies or develop knowledge and skills in 
areas in which you may be weak. To help you acquire the knowledge and skills you need to complete 
your courses and program, WGU provides a rich array of learning resources. Your program mentor will 
work closely with you to help you understand the competencies required for your program and to help you 
create a schedule for completing your courses. You will also work closely with course instructors as you 
engage in each of your courses. As subject matter experts, course instructors will guide you through the 
�F�R�Q�W�H�Q�W���\�R�X���P�X�V�W���P�D�V�W�H�U���W�R���S�D�V�V���W�K�H���F�R�X�U�V�H���D�V�V�H�V�V�P�H�Q�W�V������ 

The benefit of this competency-based system is that it enables students who are knowledgeable about a 
particular subject to make accelerated progress toward completing a degree, even if they lack college 
experience. You may have gained skills and knowledge of a subject while on the job, accumulated 
wisdom through years of life experience, or already taken a course on a particular subject. WGU will 
award your degree based on the skills and knowledge that you possess and can demonstrate—not the 
number of credits hours on your transcript. 

Accreditation 
Western Governors University is the only university in the history of American higher education to have 
�H�D�U�Q�H�G���D�F�F�U�H�G�L�W�D�W�L�R�Q���I�U�R�P���I�R�X�U���U�H�J�L�R�Q�D�O���D�F�F�U�H�G�L�W�L�Q�J���F�R�P�P�L�V�V�L�R�Q�V�����:�*�8�
�V���D�F�F�U�H�G�L�W�D�W�L�R�Q���Z�D�V���D�Z�D�U�G�H�G���E�\���� 
(1) the Northwest Commission on Colleges and Universities, (2) the Higher Learning Commission of the 
North Central Association of Colleges and Schools, (3) the Accrediting Commission for Community and 
Junior Colleges of the Western Association of Schools and Colleges, and (4) the Accrediting Commission 
for Senior Colleges and Universities of the Western Association of Schools and Colleges. The university’s 
accreditation status is now managed by the Northwest Commission on Colleges and Universities 
(NWCCU), which reaffirmed WGU’s accreditation in February 2020. The WGU Teachers College is 
accredited at the initial-licensure level by the Council for the Accreditation of Educator Preparation 
(CAEP) and by the Association for Advancing Quality in Educator Preparation (AAQEP). The nursing 
programs are accredited by the Commission on Collegiate Nursing Education (CCNE). The Health 
Information Management program is accredited by the Commission on Accreditation for Health 
Informatics and Information Management Education (CAHIIM). The College of Business programs are 
�D�F�F�U�H�G�L�W�H�G���E�\���W�K�H���$�F�F�U�H�G�L�W�D�W�L�R�Q���&�R�X�Q�F�L�O���I�R�U���%�X�V�L�Q�H�V�V���6�F�K�R�R�O�V���D�Q�G���3�U�R�J�U�D�P�V�����$�&�%�6�3������ 

The Degree Plan 
The focus of your program is your personalized Degree Plan. The Degree Plan is a detailed blueprint of 
the courses you will need to complete in order to earn your degree. The Degree Plan also lays out the 
accompanying learning resources and assessments that compose your program. The list of courses in 
the Degree Plan is often referred to as the standard path. The amount of time it takes to complete your 
program depends on both the amount of new information you need to learn and the amount of time you 
plan to devote each week to study. Your program mentor and course instructors will help you assess your 
�V�W�U�H�Q�J�W�K�V���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W���Q�H�H�G�V���W�R���H�V�W�D�E�O�L�V�K���D���V�W�X�G�\���S�O�D�Q���� 

Students vary widely in the specific skills and information they need to learn. For example, some students 
may be highly knowledgeable in a particular subject matter and would not need to engage in new learning 
opportunities. Other students may find that portions of the program require them to learn new information 
and that they need to take an online class or participate in a study module to acquire the knowledge and 
skills needed to fulfill program competencies in that area. Some individuals may be able to devote as little 
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as 15–20 hours per week to the program, while others may need to devote more time. For this reason, 
pre-assessments are there to help your program mentor form a profile of your prior knowledge and create 
a personalized Degree Plan. 

How You Will Interact with Faculty 
At WGU, faculty serve in specialized roles, and they will work with you individually to provide the 
guidance, instruction, and support you will need to succeed and graduate. As a student, it is important for 
you to take advantage of this support. It is key to your progress and ultimate success. Upon your 
enrollment, you will be assigned a program mentor—an expert in your field of study who will provide you 
with regular program-level guidance and support from the day you start until the day you graduate. Your 
program mentor will set up regular telephone appointments (weekly at first) with you, which you will be 
expected to keep. The mentor will review program competencies with you and work with you to develop a 
plan and schedule for your coursework. Your program mentor will serve as your main point of contact 
throughout your program—helping you set weekly study goals, recommending specific learning materials, 
telling you what to expect in courses, and keeping you motivated. In addition to regular calls, your 
�S�U�R�J�U�D�P���P�H�Q�W�R�U���L�V���D�Y�D�L�O�D�E�O�H���W�R���K�H�O�S���\�R�X���U�H�V�R�O�Y�H���T�X�H�V�W�L�R�Q�V���D�Q�G���F�R�Q�F�H�U�Q�V���D�V���W�K�H�\���D�U�L�V�H���� 

You will also be assigned to a course instructor for each course. Course instructors are doctoral-level 
subject matter experts who will assist your learning in each individual course. When you begin a new 
course, your assigned course instructor will actively monitor your progress and will be in touch to offer 
one-on-one instruction and to provide you with information about webinars, cohort sessions, and other 
learning opportunities available to help you acquire the competencies you need to master the course. 
Your course instructor can discuss your learning for the course, help you find answers to content 
questions, and give you the tools to navigate the course successfully. In addition, you will communicate 
with course instructors by posting in the online learning community and participating in live discussion 
�V�H�V�V�L�R�Q�V���V�X�F�K���D�V���Z�H�E�L�Q�D�U�V���D�Q�G���F�R�K�R�U�W�V���� 

For many of the courses at WGU, you will be required to complete performance assessments. These 
include reports, papers, presentations, and projects that let you demonstrate your mastery of the required 
competencies. A separate group of faculty members, called evaluators, will review your work to 
determine whether it meets requirements. Evaluators are also subject matter experts in their field of 
evaluation. If your assessment needs further work before it “passes,” these evaluators, who review your 
work anonymously, will provide you with instructional feedback to help you meet evaluation standards 
�D�Q�G���D�O�O�R�Z���\�R�X���W�R���D�G�Y�D�Q�F�H���� 

Connecting with Other Mentors and Fellow Students 
As you proceed through your Degree Plan, you will have direct contact with multiple faculty members. 
These communications can take a variety of forms, including participation in one-on-one discussions, 
chats in the learning communities, and live cohort and webinar opportunities. As a WGU student, you will 
have access to your own personal MyWGU Student Portal, which will provide a gateway to your courses 
of study, learning resources, and learning communities where you will interact with faculty and other 
�V�W�X�G�H�Q�W�V���� 

The learning resources in each course are specifically designed to support you as you develop 
competencies in preparation for your assessments. These learning resources may include reading 
materials, videos, tutorials, cohort opportunities, community discussions, and live discussions that are 
guided by course instructors who are experts in their field. You will access your program community 
during your orientation course to network with peers who are enrolled in your program and to receive 
continued support through professional enrichment and program-specific chats, blogs, and discussions. 
WGU also provides Student Services associates to help you and your program mentor solve any special 
problems that may arise. 

Orientation 
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